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SERVICE CENTER LOCATIONS

For your convenience, we have two state-of-the-art Service 
Centres, open seven days a week from 8am to 5pm.

NAIROBI EXPRESSWAY PLAZA 
Mombasa Road, opposite the City Cabanas Hotel
SERVICE HOTLINE - 0111039777 

LAVINGTON SERVICE CENTER
Gitanga Road next to Maria Immaculata Hospital 
SERVICE HOTLINE - 0114044315

EMAIL: customerservice@moja-expressway.com

PAYMENT OPTIONS AT TOLL STATIONS

PRIORITY VEHICLES ON
THE NAIROBI EXPRESSWAY

• Ambulances

• Police Vehicles

• Military Vehicles

• Fire Engines
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Electronic Toll Collection (ETC)

There are three (3) modes of payment for motorists using 
the Nairobi Expressway:

(Other modes of payment will be available in the near future)

The service allows Toll Points to be electronically deducted 
through the pre-installed On-board Unit (OBU) device, offering 
a non-stop road service.

Cash
Cash users are not obliged to register prior to their trip on 
the Nairobi Expressway.

Manual Toll Collection (MTC) Card
The card can be loaded with Toll Points used to pay toll fees 
at Toll Stations.

Facebook: @MojaExpresswayCo
Instagram: @mojaexpresswayco
LinkedIn: Moja Expressway Company
Twitter: @mojaexpressway

*Please note that the 
name changes on the 
map will be effected 
at the Toll Stations at 
a later date.

PLEASE NOTE THAT THE 
TRIAL PHASE IS NOT FREE. 
TOLL FEES WILL BE APPLIED 
AT THE POINT OF EXIT.


