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Main Duties and Responsibilities
The Head Waiter is responsible for the whole department
· Must check the dining area is set up for the proper number of guests for each meal 
· Check for any dietary requirements for any guests

· Make sure there is enough stock of all items used during the course of your duties

· Must assign each waiter to where they will be serving meals

· Keeping the lounge and dining area neat and tidy at all times by following the cleaning calendars

· Serving guests during breakfast, lunch and dinner

· Serving the guests at tea time before the game drives

· Giving the guests their packed lunches before departure

· Meeting the guests after the afternoon game drive

· Report any breakages that occur to management

· Do regular stock takes
· Keeping the bar and dining areas neat and tidy at all times
· Have a smile on their face while in front of guests

· Be attentive to all guests needs by anticipating what they need before they ask for it
· Prepare the decorations according to the day in the decoration binder
· Follow the specific serving style taught to you by management and found in the serving guideline binder

· Is always professionally presented due to guest interaction
· Ensure that the team are always ready and motivated to maintain high service standards expected from all guests

· Be pro-active with guest requests and planning for all duties that involve the service of food and beverage to guests, as well as maintaining a neat, clean and tidy work environment, back and front of house

· Have good knowledge of all food and drink items utilised and served, with a good understanding of food menu’s, ingredients and special needs

· Maintain staff rosters for leave, off days based on lodge occupancies
The Person:  

· Hands on experience on waiter/waitress position from reputable hotels; Form four and above; must be able to speak English.
· Completed college for a relevant study.

PAGE  
1 of 3

Tent Stewards Jongomero Camp – Job Description


