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Duties
· Overall responsibility of the housekeeping and laundry departments of the lodge

· Everything to do with the tents – including daily cleaning and weekly spring cleaning
· Guest laundry – collecting, washing, ironing and returning to guests
· Evening turndowns
· Cleaning management tents and laundry when required
· Early morning wake up calls for all guests
· Taking guests’ luggage to and from the tents 
· Keeping the guest toilet near the dinning room clean

· Responsible for all laundry from the guests and lodge
· Responsible for the same upkeep and maintenance of all assets used in your daily duties

· Advise the team on new training and responsibilities, as well as checking on new arrival and stay over tents before arrival or return to camp from activities
· Wipe the solar panels daily
· Rake and sweep areas close and around the tents daily and mop the tent’s front deck when new guests are arriving
· Responsible for all maintenance reporting as well as general upkeep of the tent equipment, furniture and items contained within

The Person:  
· Hands on experience on housekeeping/room attendant from reputable hotels; Form four and above; must be able to speak English.
· Completed college for a relevant study.
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