Ja miiAfriCCI Inform R Engage R Empower —
Job Title: Digital Democracy Hub Coordinator

Organization: JamiiAfrica

Reporting to: Head of Programs

Location: Dar es Salaam, Tanzania

Application Deadline: April 20, 2025

Employment Type: Full-time

About JamiiAfrica

JamiiAfrica is a dynamic Non-Governmental Organization based in Dar es Salaam,
Tanzania. We are on a mission to foster a well-informed citizenry, cultivate responsive
governance, and champion active citizen participation across development agendas—
ranging from political participation and governance to livelihoods and the digital
economy.

We pride ourselves on creating open, inclusive, safe, and secure spaces for
meaningful dialogue, while working closely with like-minded partners to ensure
participatory, citizen-centered engagement. At the core of our work is a commitment
to digital democracy, amplifying citizen voices both online and offline to build a more
transparent, equitable society.

Position Overview

JamiiAfrica is seeking a visionary, tech-savvy, and strategic leader to serve as the
Digital Democracy Hub Coordinator. This is a pivotal role in advancing our vision of
digital democracy—where technology and digital platforms are used to amplify citizen
voices, promote accountability, and enhance participatory governance.

As the Head of the Hub, you will lead the design, implementation, and scaling of
innovative initiatives that bridge the gap between citizens and duty bearers. You will
work at the intersection of technology, civic engagement, and policy, helping to ensure
that digital tools foster transparency, inclusivity, and informed public dialogue.

Key Responsibilities

e Provide strategic leadership in the development and execution of JamiiAfrica’s
digital democracy agenda.

e Design and manage programs and campaigns that encourage civic
participation, government responsiveness, and public accountability.

e Oversee research, data analysis, and digital advocacy initiatives that support
informed citizen engagement.

e Collaborate with partners, tech innovators, civil society, and government
institutions to build inclusive digital ecosystems.

e Ensure digital rights and information integrity across all digital initiatives.

¢ Lead a multidisciplinary team of content managers and creators, data
scientists, and public engagement specialists (digital advocacy team).

e Contribute to fundraising and partnership development efforts for the Digital
Democracy Hub.

e Track and report on program impact, innovation milestones, and citizen reach
and engagement.

e Represent JamiiAfrica in digital policy discussions, innovation forums, and civic
tech networks locally and globally.
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JamiiAfrica Inform R Engage R Empower
Qualifications and Experience

e Bachelor’s or Master’s degree in Digital Media, ICT for Development, Public
Policy, Political Science, Communication, or related field.

e At least 5 years of experience in digital innovation, civic tech, mediq,
governance, or related development work—preferably with a focus on civic
engagement or democracy.

e Proven track record in managing digital platforms or initiatives that promote
social impact.

e Strong understanding of digital democracy, open government, civic tech, and
digital rights landscapes in Tanzania and the region.

e Excellent communication, analytical, and project management skills.

e Experience leading teams and working in cross-functional, agile environments.

e Passion for citizen empowerment, civic space, and democratic governance.

e Proficiency in digital tools, data visualization, social media strategies, and online
safety protocols is an added advantage.

What We Offer

e A unique opportunity to shape and lead a cutting-edge hub for digital
democracy in the region.

e A collaborative, creative, and inclusive work culture.

e Competitive compensation and opportunities for career growth.

¢ A chance to work on projects that truly make a difference in the lives of citizens.

How to Apply

If you are excited about the intersection of technology, civic engagement, and social
change, we’d love to hear from you! Please send your CV, cover letter, and contact
details for three referees to vacancies@jamii.africa with the subject line:
Application for the Digital Democracy Hub Coordinator - JamiiAfrica.

Only shortlisted candidates will be contacted.
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