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Mariamu Nassoro Mwadasiro
Changanyikeni Street, Dar es Salaam - Tanzania,
Telephone (Office): +255-022-2151642/+2552151745/+2552150648
Fax: +255-022-2151746
Mobile +255 719 274 700
Email: mwadasiro@gmail.com
Born: 	17/10/1970

SKILLS SUMMARY
Senior Librarian with extensive experience in library and information systems development. Excellent background in information centres design, scheduling, and budgeting. Experienced in developing and implementing regional and nationwide information programs for major organizations. Thorough knowledge of principles and practices of information management i.e. categorizing, classifying, and processing informational materials; information management techniques, principles and policies; ability to supervise, train, and evaluate assigned staff; ability to develop, administer, and monitor budgets; ability to interpret complex guidelines; ability to prepare and present accurate, understandable reports; ability to utilize word processing, spreadsheet, and database systems sufficiently to perform assigned duties; ability to communicate and work effectively with other employees, other agencies, elected officials, and the general public.

OBJECTIVE
To secure a challenging management position in Business Improvement and Organizational Development this allows me to use my background in Information Systems and Logistics Management.

EDUCATION:
2011 	International Advanced Diploma in Logistics and Transport, Chartered Institute of Logistics and Transport – CILT UK. 
2009 International Diploma in Logistics and Transport, Chartered Institute of Logistics and Transport – CILT UK. 
2004 Master of Arts Degree, Information Studies, University of Dar es Salaam 
2000 Bachelor of Arts Degree, Land Use Planning and Environmental Studies, University of Dar es Salaam
1993 Advanced Secondary School Education, Korogwe Girls’ High School
1990 Secondary School Education, Usagara Secondary School

Short Courses
2012 – Customer Care Management by Peak Performance Company- Bagamoyo, Tanzania
2011 - 	Project Management, Monitoring and Evaluation, TransAfrica Management Institute – TAMI, Uganda 
2009 - Database Design, Analysis and Implementation, Omega Centre for Management Development, Nelspruit, South Africa 
SENIOR INFORMATION AND COMMUNICATIONS PROFESSIONAL
A corporate strategist and key member of the management team with a solid understanding of the importance of working with teams to develop project, business and strategic plans. An experienced and highly effective team leader who works with teams to plan, monitor and evaluate performance.

PROFESSIONAL EXPERIENCE:
May 2005 – Present Senior Librarian, National Board of Accountants and Auditors, NBAA - Dar es Salaam 
 As part of the Corporate Management team responsible for Library Management, including the development, management and implementation of strategic library plans, policies, programs and development of communication materials. 
Key responsibilities include selection, procurement of library materials, development and implementation of library communication tools in response to corporate issues and proactively identifying emerging customer concerns and developing solutions.
Key accomplishments include enhancement and implementation of Modernization program “first-touch resolution” approach to leadership in addressing customer needs and concerns i.e. security improvement, collection improvement, internet café development and library automation. Provided front-line staff with training and proactive tools and resources. Developed management reporting tools which enabled changes to policies and procedures based on customer feedback. 
 
November 2002 – October 2004 Librarian, Research on Poverty Alleviation - REPOA, Dar es Salaam
Reporting to the REPOA executive director and was responsible for managing the smooth and efficient operation of library activities, including leadership of the Library department and management of a variety of special projects i.e. collection development, library automation.
Key accomplishments include successfully overseeing the design and implementation of a new library automation database to track library records, including identifying and improvement of all workflow processes and procedures.  Result was management reporting tools necessary to achieve customer information needs. Manage the implementation of a new library program including system upgrades, development of policies and procedures, and training.

August 2002 – December 2002 Monitoring and Evaluation Officer, Basic and Girls’ Education Revitalization (GEAR) Projects, Education Department - Care International Tanzania, Dar es Salaam
Responsible for external communication with stakeholders i.e. working with teams to development strategic plans, working with partners to coordinate events, and development of publications and displays in support of the Basic and Girls’ Education program. 
Developing routine monthly, quarterly, semi-annual, and annual data collection systems (information to be collected, recording formats, schedules, and who responsible) that record and document observable (both qualitative and quantitative) outputs, outcomes, and impact.
Designing of Annual Logical Framework (Collection, Analysis and Reporting Indicator Framework” in coordination with the project team. Assist in monitoring project indicators as they relate to the overall project design, goals, and objectives. Ensure that all indicators meet Donor requirements (e.g. are specific, defined, useful, and measurable with project resources).  Manage the data collection schedules and activities of the field staff as necessary, ensuring good coordination between Government Officials, Partners and Program Field Staff.
Oversee the creation of a database system that can easily and accurately input data into the system; Code and organize the data; Output the data in forms (such as charts, graphs, tables, maps) that are easily understood and useful to all stakeholders
Prepare and provide routine/scheduled Monitoring Evaluation reports and ad-hoc reports as required.
Develop capacity of Monitoring, and program staff in setting goals and objectives, identifying outputs, outcomes, and impacts, and collecting and using indicator data. 
Provide training for the partners, staff in: monitoring systems and procedures, data collection, data entry, reporting, and other topics necessary for data collection and the implementation of the monitoring and evaluation activities; Develop and produce reports of the monitoring data in a format provided by the Program Manager. 
October 2000 to August 2002 - Tutorial Assistant, the University of Dar es Salaam, Dar es Salaam 
Reporting to the Director, Department, of Information Studies responsible for managing all aspects of the Executive Office including liaising with government officials, leading project teams, issues management, and coordinating production of various corporate reports. Key accomplishments include: 
Support for Teaching and Learning
Provide support for students and staff by assisting in the teaching Library and information systems subjects, Preparation of course teaching material and equipment as needed, Provide guidance and mentoring of students in subject areas, Complete delegated tasks during the delivery of knowledge to the students, Follow the instructions of the Tutor, Work in conjunction with the Tutor in the development of teaching resources, Complete duty time as directed and under the supervision of a tutor.
Administration
Participate in and take responsibility for administration within the programmes, Ensure all relevant policies, practices and procedures of the University are followed.
Relations with Staff and Students
Maintain professional relationships with students to help meet individual learning needs, Maintain professional relationships with staff to further overall objectives of the Faculty and the university
On-going Professional Development
Use feedback on performance from students and peers and to identify own educational needs and find opportunities to meet these, seek opportunities to maintain professional credibility and competence.

PROFESSIONAL SKILLS:
As a logistician and an information system administrator I can work with people, processes and information. I have broad set of skills to build a successful career in logistics management and information systems that includes people skills, analytical skills, communication skills; Computer literacy and I am flexible.
 PUBLICATIONS 
1. An Analysis of Benefits and Challenges Facing the Growth of Multi-modal Transport in Tanzania. Unpublished Advanced Diploma Dissertation - in 2011.

2. Access to Funding Information and Its Role on Improving Girls’ Access to Education in Tanzania: The Case of Mkuranga and Kisarawe Districts, Coastal Region. 107pp. unpublished Masters Dissertation - in 2004

3. Libraries and Information Sector Systems: Their Roles in Meeting Tanzania’s Development Agenda. A Paper Presented at TLAs Annual Workshop and General Meeting held in Mwanza from 27 – 29 February 2008 at the Bank of Tanzania Training Institute. 

COMPUTER SKILLS
Comfortable with:
· Windows 2000/XP, Microsoft (MS) Word, MS Excel, MS PowerPoint, MS Access and Power Point Presentations.  
· Systems Analysis, Design & Application.
· Data coding and Data Analysis using a Statistical Package for Social Scientists (SPSS) program 
· Excel Minitab statistical software and  
· Library Automation i.e. ALICE and Adlib Software (Design and Application).

AWARDS AND PRIZES
SIDA-SAREC Scholarship – 2000/02 – The University of Dar es Salaam Tutorial Assistantship Programme.
REFEREES 
1. Ms. Ummy A. Mwalimu
Deputy Minister, 
Ministry of Community Development, Gender and Children
P.O Box 3448
Dar es Salaam
Tel: +255 22 211 1459 
Mobile: +255 715 444 277
Email: umwalimu@yahoo.com 

2. Prof.  A. G. Nkhoma-Wamunza
Senior Lecturer,
University of Dar es Salaam
Department of Information Studies
P.O Box 35092
Dar es Salaam 
Mobile: 0744 484 330
Email: Nkhoma_wamunza@yahoo.ie    

3. Mr. P.A Maneno
The Executive Director
NBAA
P.O Box 5128
Dar es Salaam
Tel: +255 22 2151745/+255 22 2151642
Fax: 255 22 2151746
Mobile 0754 605 256
Email: pamameno@yahoo.com 
 

I, Mariamu Nassoro Mwadasiro, declare that information given above concerning my particulars, education, experience and training is correctly described
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