
PERSONAL INFORMATION
	Name:
	Daniel Philemon

	Gender:
	Male

	Date Of Birth:
	21/4/1994

	Permanent Residence:
	Sinza Remy,Block B ‘746’ Mission Street

	Email Address
	philemon_daniel@yahoo.com

	Mobile Number:
	0763541185/0684116309



CAREER OBJECTIVE
I am from Tanzania, residing in Dar es Salaam. I have experience in Data entry,Web Designing,Programming,Computer Troubleshooting,Customer Care and meeting set deadlines. I am seeking for a position offering career enhancement, continued professional development while providing ongoing challenges with job autonomy, depth and satisfaction.

ACADEMIC QUALIFICATIONS
	QUALIFICATION
	DATE
	INSTITUTION

	Diploma in Computing and Information Technology
	2015-2017
	UCC(Branch of UDSM)


	Certificate in Computing and Information Technology
	2014-2015
	UCC(Branch of UDSM)

	Secondary School  Education
	2010-2012
	Lake View Secondary School

	Primary School Education
	2004-2006
	Olympio Primary School



WORKING EXPERIENCE
iTEL
Technician 									 2018 —  2018
Duties and Responsibilities of Technician:
· Provide service and customer support during field visits or dispatches 
· Tie workflow to schedule 
· Manage all on site installation, repair, maintenance and test tasks 
· Diagnose errors or technical problems and determine proper solutions 
· Produce timely and detailed service reports 
· Document processes 
·  Follow all company’s filed procedures and protocols 
·  Cooperate with technical team and share information across the organisation 
· Comprehend customer requirements and make appropriate recommendations/briefings 
·  Build positive relationships with customers


LEGAL AID
Data Clerk									 2020 — 2020
Data Entry Clerk Job Responsibilities:
· Maintains database by entering new and updated customer and account information.
· Prepares source data for computer entry by compiling and sorting information.
· Establishes entry priorities.
· Processes customer and account source documents by reviewing data for deficiencies.
· Resolves deficiencies by using standard procedures or returning incomplete documents to the team leader for resolution.
· Enters customer and account data by inputting alphabetic and numeric information on keyboard or optical scanner according to screen format.
· Maintains data entry requirements by following data program techniques and procedures.
· Verifies entered customer and account data by reviewing, correcting, deleting, or reentering data.
· Combines data from both systems when account information is incomplete.
· Purges files to eliminate duplication of data.
· Tests customer and account system changes and upgrades by inputting new data.
· Secures information by completing data base backups.
· Maintains operations by following policies and procedures and reporting needed changes.
· Maintains customer confidence and protects operations by keeping information confidential.
· Contributes to team effort by accomplishing related results as needed.
Tooku Garment 
Store Keeper							2021(Present)
Duties and Responsibilities of Store Keeper :
· Receive, unload, and shelve supplies 
· Maintain receipts, records, and withdrawals of the stockroom.
· Rotate stock and coordinate the disposal of surpluse 
· Ensure adequate record keeping and manage all documentation to confirm proper stock levels and maintain inventory control
· Coordinate the handling of freight, the movement of equipment, and necessary minor repairs


 PROFESSIONAL SKILLS

Skills related with Computing
· Knowledge of Programming and HTML Languages.
· Knowledge of spreadsheets, Accounting packages and database software.
· Ability to make decisions and take appropriate actions.	
· Ability to meet schedules and deadlines of the work area.
· Sql,Mysql- knowledge
· Better Communication skills
· Leadership skills
· Website Designing 

Attitudes
· Dynamic and motivated,
· Self-confident, honest, and respectable, 
· Interpersonal skills Pleasant and Presentable
· Ability to work with minimum supervision and able to learn quickly and grasp complex issues.
· Ability to work harmoniously with people of different cultural background




 LANGUAGE PROFICIENCY

	Language
	Speaking
	Reading
	Writing

	English
	Excellent
	Excellent
	Excellent

	Swahili
	Excellent
	Excellent
	Excellent


REFEREES (Available upon request)
	Mr Victor Vehael
CEO At  iTEL
iTEL
Dar es Salaam
Phone number: 0654187814
victorvehael@gmail.com
	Mrs Anna Paschal
Supervisor Legal Aid
Legal Aid 
Dar es Salaam
Phone number: 0713597587
annapaschal@gmail,.com



