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1. Introduction

1.1 Purpose 

This document identify requirement of contact directory, which will involve creation of database and a website .So there are two subsystem (Database &website)  their requirement should be   specified. .specification of requirement will:-
· Enable  project members  have and agree on a common  understanding of what we require to achieve

· Remind  project members with information about  objective   and the requirements of the project
1.2 Document Conventions

System- Means Online contact directory winch include web and database
1.3 Intended Audience and Reading Suggestions

This document is designed to serve as 

· A base  point of reference for project members ,in the course of  developing an  of  Online contact directory  System 

· Validation and verification tool for project members who are also system developers and designers. It can be used to  test, verify and confirm   if    the intended system characteristics  are in line with the requirement

.
· Contact and communication media and tool between developers and other interested  members of jf who may act  as client

Assumption is people reading this document have basic knowledge in system development processes, website and database development

1.4 Project Scope

The scope of the online contact directory system is to provide general public with a list of businesses, organisations, personal and institutions contact information. Two potential group of user are web viewer and registered users.

 Tukubaline kamamobile zimooooootuziweke kwenye scope

Some of the benefit and of as written on section 1.4 plan document are;- 
· Reduce cost of publicity to  all business owners( big ,medium and  small) 

· Improve peoples  life and facilitate responsible society by providing  important contact information   people  need about their leaders, public ,  health and education and  other social services 

Same section of plan document explain the exiting problem that brought about idea of this project
1.5 References

2. Overall Description

2.1 Product Perspective

This is new self contained product with   database and web as two major subsystems forming a single online contact directory system.  One of the system web page  will integrate with goggle map as an external system

2.2 System Interfaces 

Online contact directory web application should be able to work with MySQLl database. On client or web user   side user can connect using any major browser 
2.2.1 User Interfaces

All pages of the system should use consistent theme and structure. User input error should be minimized by use of check box, option and radio button.
Java script should implement in HTML in order to provide data check before submission of forms.

Information in a web page should be arranged in a clear structure which user can easily understand and navigate 

Error message should state clearly what the user input field has a problem and a help information   should be supplied to field that user might have problem with 
Feedback or comment for should be available by user. FAQ should also be available to reduce number of clarification from user. Email address for administrator should be provided for user to report

2.2.2 Hardware interfaces

a. Server side 
The web applications and web server will be hosted on one of the third party server. The configuration of server will follow the instruction of web host  guidance.
b. Client Side
Online contacts   directory is a web database driven application.. Clients will be required to use latest web browser such as Mozilla firefox 3.6 and IE 8
Computer accessing online contact directory must have internet connection. 

2.2.3 Software interfaces

a. Server Side
As stated in hardware server side interfaces, software server side interfaces too is beyond the scope if this project. We assume the third party Web host selected will provide   the equipment of running Online contact directory.. We assume software installed on server side will be   Apache MySQl and Php 
b. Client Side
Any OS capable of running standard web browser a and support HTML version 3.5 or higher
2.2.4 Columniation interface

The HTTP protocol will be used to facilitate communication between client and server 

2.3 Product Features

Display Function.

· Location address(Region , district road, street, etc)
· Communication address( Telepphne ,fax email,  website)
· Identity  - ( personal or business  or organization or institutional  names )
· Goggle map integration 

Filtering and searching Function

Web user should be able to filter specific information based on one or two or three or four specific category set on  the system. 

· Type of business/service/organization/profession( eg Insuarence, Law, Finance, Education & Training, Transport&automobile, Health, Entertainment&Art&sports )
· Location –

· Name- (e.g  RPC office  moshi,  RC office  Mwanza,  Juma james  ,  Ministry of communication ,   Zitto Kabwe,  mji mwema butcher .  Maridadi secretaril service, Masoud Mabenzi gereji)
Forms
· Registration
· Business/organization/institution registration form
· Personal  registration form
· Login form 
FAQ- Frequently asked question should act as a documentation of the system giving user with necessary information they might need to know
Contact  Us, Ask us

Proffesional, Internationl, National  and local organization.business /service

2.4 User Classes and Characteristic

Web user.- This is  Frequent user  who will be searching and looking  for particular  contact information of interest. They only require basic or minimal computer usage skill. Major function is viewing
Data Operator.- S(he) will input the data already available to public domain in the system. Initially s (he) will be the frequent and major user of the system. He will need to know how system has been organize and function so that he does his input in a right and a correctly.

Registered user- People who have registered and entered their contact information themselves have average computer skill.
Developers and system adminintrators
These are the owner of the system. They have a detailed knowledge of the system and are the one who can and have the right to change system configuration, look or setup. They have knowledge in web development, Database design and administration and system Development
2.5 Operating Environment

Hardware environment choice is outside the scope as the system will reside in third party company’s servers. However whatever the server model and specification they should support and accommodate MYSQL DMBS, PHP and JavaScript

2.6 Design and Implementation Constraints

· Open source solution should be given high priority.
· Bandwidth can be an issue so no audio or video streaming.
· Language use between Swahili and English.
2.7 User Documentation

There is no offline user document. FAQ and any guidance informantion should be available on site.
2.8 Assumptions and Dependencies

There are two subsystem  so  the content on the web will depend on the  data on Back end  Database.

3. System Features

<This template illustrates organizing the functional requirements for the product by system features, the major services provided by the product. You may prefer to organize this section by use case, mode of operation, user class, object class, functional hierarchy, or combinations of these, whatever makes the most logical sense for your product.>

3.1 Display contact information 
3.1.1
Description and Priority

· High priority

· A list of  Name, telephone , and location a address of  businesses, people, institution 

3.1.2
Googlemap
show map of Tanzania wich can be   zoomed in and out to show Roada dn street while user is within the system 
3.1.3
Functional Requirements

<Itemize the detailed functional requirements associated with this feature. These are the software capabilities that must be present in order for the user to carry out the services provided by the feature, or to execute the use case. Include how the product should respond to anticipated error conditions or invalid inputs. Requirements should be concise, complete, unambiguous, verifiable, and necessary. Use “TBD” as a placeholder to indicate when necessary information is not yet available.>
<Each requirement should be uniquely identified with a sequence number or a meaningful tag of some kind.>

REQ-1:


REQ-2:


3.2 System Feature 2 (and so on)

4. External Interface Requirements

4.1 User Interfaces

<Describe the logical characteristics of each interface between the software product and the users. This may include sample screen images, any GUI standards or product family style guides that are to be followed, screen layout constraints, standard buttons and functions (e.g., help) that will appear on every screen, keyboard shortcuts, error message display standards, and so on. Define the software components for which a user interface is needed. Details of the user interface design should be documented in a separate user interface specification.>

4.2 Hardware Interfaces

<Describe the logical and physical characteristics of each interface between the software product and the hardware components of the system. This may include the supported device types, the nature of the data and control interactions between the software and the hardware, and communication protocols to be used.>

4.3 Software Interfaces

<Describe the connections between this product and other specific software components (name and version), including databases, operating systems, tools, libraries, and integrated commercial components. Identify the data items or messages coming into the system and going out and describe the purpose of each. Describe the services needed and the nature of communications. Refer to documents that describe detailed application programming interface protocols. Identify data that will be shared across software components. If the data sharing mechanism must be implemented in a specific way (for example, use of a global data area in a multitasking operating system), specify this as an implementation constraint.>

4.4 Communications Interfaces

<Describe the requirements associated with any communications functions required by this product, including e-mail, web browser, network server communications protocols, electronic forms, and so on. Define any pertinent message formatting. Identify any communication standards that will be used, such as FTP or HTTP. Specify any communication security or encryption issues, data transfer rates, and synchronization mechanisms.>

5. Other Nonfunctional Requirements

5.1 Performance Requirements

<If there are performance requirements for the product under various circumstances, state them here and explain their rationale, to help the developers understand the intent and make suitable design choices. Specify the timing relationships for real time systems. Make such requirements as specific as possible. You may need to state performance requirements for individual functional requirements or features.>

5.2 Safety Requirements

<Specify those requirements that are concerned with possible loss, damage, or harm that could result from the use of the product. Define any safeguards or actions that must be taken, as well as actions that must be prevented. Refer to any external policies or regulations that state safety issues that affect the product’s design or use. Define any safety certifications that must be satisfied.>

5.3 Security Requirements

<Specify any requirements regarding security or privacy issues surrounding use of the product or protection of the data used or created by the product. Define any user identity authentication requirements. Refer to any external policies or regulations containing security issues that affect the product. Define any security or privacy certifications that must be satisfied.>

5.4 Software Quality Attributes

<Specify any additional quality characteristics for the product that will be important to either the customers or the developers. Some to consider are: adaptability, availability, correctness, flexibility, interoperability, maintainability, portability, reliability, reusability, robustness, testability, and usability. Write these to be specific, quantitative, and verifiable when possible. At the least, clarify the relative preferences for various attributes, such as ease of use over ease of learning.>

6. Other Requirements

<Define any other requirements not covered elsewhere in the SRS. This might include database requirements, internationalization requirements, legal requirements, reuse objectives for the project, and so on. Add any new sections that are pertinent to the project.>

Appendix A: Glossary

<Define all the terms necessary to properly interpret the SRS, including acronyms and abbreviations. You may wish to build a separate glossary that spans multiple projects or the entire organization, and just include terms specific to a single project in each SRS.>

Appendix B: Analysis Models

<Optionally, include any pertinent analysis models, such as data flow diagrams, class diagrams, state-transition diagrams, or entity-relationship diagrams.>

Appendix C: Issues List

< This is a dynamic list of the open requirements issues that remain to be resolved, including TBDs, pending decisions, information that is needed, conflicts awaiting resolution, and the like.>

NOTE: This template is shareware downloaded from � HYPERLINK "http://www.processimpact.com" ��www.processimpact.com�. All shareware payments are donated to the Norm Kerth Benefit Fund to help a consultant who is disabled with a brain injury. Please visit � HYPERLINK "http://www.processimpact.com/norm_kerth.html" ��http://www.processimpact.com/norm_kerth.html� to make a shareware payment ($10 suggested). Thank you!
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