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About Softbridge Technologies and Consultancy (SOTEC)
Softbridge Technologies and Consultancy (SOTEC) is a Private Information and Communication (ICT) Company, which was registered on 01st June, 2009, by Business Registrations and Licensing Agency (BRELA) under Business Names Act (Cap 213). Our objective, SOTEC is to provide reliable and quality ICT products and services to individuals, Companies and Government agencies for customer satisfaction and ensure the efficient application of Information Technology within the region. 

Position:		Business Operations Manager 
Reporting to: 	Chief Executive Officer 
Job Location: 	Dodoma, Tanzania 


Job brief
We are looking for a Business Operations Manager to monitor Softbridge Technologies and Consultancy (SOTEC) functions and build processes that meet our business needs. Business Operations Manager responsibilities include tracking business results, performing cost-benefit analyses and monitoring production KPIs. To be a successful Business Operations Manager, you should have experience in the same or similar role, managing all ICT business operations and setting goals across the entire Company. You should also demonstrate great leadership skills and be able to communicate the vision of the company across all levels. Ultimately, you will ensure that all business functions are in line with our strategic goals.

Responsibilities
· Ensure all systems operate smoothly and align with our quality standards
· Maximize the efficiency of all business procedures
· Establish production KPIs and conduct quality assessments
· Monitor daily operations and address potential issues when they arise
· Build processes that meet our business objectives and ensure compliance
· Monitor financial data and recommend solutions that will improve profitability
· Coordinate with the other departments to ensure our hiring plans meet our business needs
· Take into account the needs of external and internal stakeholders and incorporate them into new strategic plans

Requirements
· Previous Five years experience as a ICT Business Operations Manager or in a similar role
· Good knowledge of operations management
· Experience with forecasting models
· Experience with databases and project management software
· The ability to interpret financial data and allocate budgets
· Exceptional communication skills
· BSc in Business Management or relevant field
Applying Procedure:
Interested candidates are requested to send their updated CV at sotecrecruitment@gmail.com 
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